Terms and Conditions.

1) User Agreement and Terms of Service of Using TradeChain.Online
Digital Multivendor Marketplace.
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English Version:

User Agreement and Terms of Service for Buyers and Sellers on
TradeChain.Online Digital Multivendor Marketplace.

This Agreement outlines the legally binding terms and conditions governing all ctivities
carried out on the TradeChain.Online platform by registered users. By accepting this



agreement, you agree to conduct all business activities on our platform in accordance with the
following terms and conditions.

Legal Information:

These terms of use, along with our privacy policy and other notices and disclaimers on our
Website (http://www.TradeChain.online), from the basis on which you may access and use our
Website.

By accessing and using the Website, you agree to be bound by these terms and conditions, our
privacy policy and any other terms and conditions displayed elsewhere on the Website relating
to your use of the Website (“Conditions”).

We may change the Conditions at any time. If we do, an amended version of the Conditions
will be posted on the Websites. If you object to any changes to the Website, or otherwise
become dissatisfied with your membership of the Website, your only remedy is to immediately
discontinue your use of the Website and/or terminate your membership in accordance with the
Conditions.

1. Definitions

In these terms and conditions:
Conditions means these terms of use, the privacy policy and any other terms incorporated by
reference into these terms of use (in each case as amended from time to time).

Contributions means information including data, text, video, still images, audio or other
material that we have permitted you to host, share, publish, post, store or upload on our
Website as permitted under these Conditions.

Material means text, illustrations, photos, audio, video, any combination of these or other
material.

Us, we or our means TradeBangla Pvt Ltd and/or its related bodies corporate. Website means
this website operated by Us.

2. Membership

2.1. Registration

1. To access or use of the Website (TradeBangla.com), you must register as a member (either
buyer or seller) of the Website.

2.  When registering as a member (either buyer or seller) of the Website, you must provide us
with accurate, complete and up-to-date information as requested. It is your responsibility
to inform us of any changes to that information.

3. You are permitted to create a profile for your business as a buyer or seller. It is also
possible that you create one profile as buyer and one profile for seller, this is because
sometimes a seller or manufacturer may need to buy the product. In the same way, a buyer
may sometimes sell the product. But you must not create multiple buyer and seller
member profiles on the Website.

4. All personal information you provide to us will be treated in accordance with our Privacy
Policy.



2.2. Termination of Membership

1. You may terminate your registration or membership of the Website for any reason
only by providing written notice to us. You can provide notice of termination by emailing
us via the Contact Us page.

2. We reserve the right, without limitation, to do any or all of the following in relation to

your registration / membership:

a) Suspend or pending your registration;

b) Terminate your membership for any reason by providing notice to you by email;

c¢) Terminate your membership immediately without notice to you if you have committed a
breach of the Conditions; and

d) Permanently or temporarily block your access to all or part of the Website.

3. No Advice Provided

Except where expressly stated otherwise, Material on the Website is provided as general
information only. It is not intended as advice and must not be relied upon as such.

You should make your own inquiries and take independent advice tailored to your specific
circumstances prior to making any decisions.

4. Prohibited Conduct

a) You agree that you will not:

1) Use any automated device, software, process or means to access, retrieve, scrape, or index
our Website or any content on our Website.

2) Use any device, software, process or means to interfere or attempt to interfere with the
proper working on our Website or undertake any action that will impose a burden or make
excessive traffic demands on our infrastructure;

3) Use code or other devices containing any reference to the Website to direct other persons
to any other web page.

4) Except to the extent permitted by law, modify, adapt, sublicense, translate, sell, reverse
engineer, decipher, decompile or otherwise disassemble any portion of the Website or
cause any other person to do so.

5) v) Use any content on, or index our Website for purposes of constructing or populating a
searchable database of properties or competing with us in any manner.

6) Violate the rights of any person, including copyright, trade secret, privacy right, or any
other intellectual property or proprietary right.

7) Transmit or attempt to transmit any computer viruses, worms, defects, Trojan horses or
other items of a destructive nature.

b) Use the Website or any Material on it:

1. To transmit (or authorise the transmission of) “junk mail,” “chain letters,” unsolicited
emails, instant messaging, or “spamming”.

To impersonate any person or entity.

To solicit money, passwords or personal information from any person.

To harm, abuse, harass, stalk, threaten or otherwise offend others; or

v) For any unlawful purpose or in breach of any applicable laws.

e ol

5. Intellectual Property Rights



5.1. Copyright & Use

1)

2)

3)

4)

The subject matter on and accessible from our Website and publications is copyright.
Apart from fair dealing permitted by the Copyright Act, you have permission to download
copyright material only for private and non-commercial purposes provided you keep intact
all copyright and other proprietary notices.

You agree that information contained on this Website is for personal use only and may not
be sold, redistributed or used for any commercial purpose

You may not modify, copy, reproduce, republish, upload, post, transmit or distribute in
any way any material from this Site including code and software. You must not use this
Website for any purpose that is unlawful or prohibited by these terms of use.

You may not use data mining, robots, screen scraping, or similar data gathering and
extraction tools on this Website for establishing, maintaining, advancing or reproducing
information contained on our Website on your own website or in any other publication,
except with our prior written consent.

5.2. Contributions

a) By uploading, transmitting, posting or otherwise making available any Contributions via the
Website you:

L

IL.

III.

Warrant that any Contributions that you post or transmit on the Website will not infringe
the intellectual property rights of any third party;

Grant to us a worldwide, nonexclusive, royalty-free, perpetual, transferable and
irrevocable licence to use, reproduce, modify, adapt, translate, distribute, publish, create
derivative works from and display and publicly perform your Contributions throughout the
world in any medium, whether currently in existence or not; and

Unconditionally waive all moral rights (as defined by the Copyright Act) which you may
have in respect of your Contributions;

b) No person may use, reproduce, publish, store, modify or transmit, in any form or by any
means, in whole or part, any Contributions posted or transmitted on the Website, other than
their own Contributions, without the express written permission of the relevant owner.

¢) You agree not to post or transmit on the Website, or otherwise transmit to any other member
of the Website by any means, Material that:

1.
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10.

Is unlawful, obscene, defamatory, indecent, offensive or inappropriate;

Is false or misleading in any way;

Infringes the rights of any third party;

You do not have a right to make available under any law or contractual obligation;

Is sexually explicit or contains sexual references / innuendo;

Contains restricted or password only access pages, or hidden content; or

Contains viruses, or other computer codes, files or programs designed to interrupt, limit or
destroy the functionality of other computer software or hardware.

Contains large amounts of untargeted, unwanted or repetitive content;

Advertises, promotes or solicits any goods or services or commercial activities (except
where expressly permitted or authorised by us); or

Contains financial, legal, medical or other professional advice.

d) You are solely responsible for Contributions that you transmit or post on the Website, or
otherwise transmit to any member of the Website by any other means.



e) We are not responsible for, and accept no liability with respect to, any Contributions
transmitted or posted on the Website, or otherwise transmitted to any member of the Website
by any other means, by any person.

f) Without limiting your responsibilities under the Conditions, we reserve the right to modify
and/or remove any Contributions that, in our opinion, violates the Conditions or otherwise has
the potential to harm, endanger or violate the rights of any person.

g) We do not make any representations or warranties as to the accuracy, reliability or
completeness of any Contributions posted or transmitted on the Website, or otherwise
transmitted to any other member of the Website by any other means, by any person.

h) We do not accept any liability for any loss, damage, cost or expense resulting from anyone’s
reliance on Contributions posted or transmitted on the Website, or otherwise transmitted to any
other member of the Website by any other means.

6. Security

6.1. No guarantees as to security of your information.

While we take all due care in ensuring the privacy and integrity of the information you provide,
the possibility exists that this information could be unlawfully observed by a third party while
in transit over the Internet or while stored on our systems or on the Website and accordingly
we disclaim all liability to you to the greatest extent possible pursuant to law should this occur.

6.2 Your responsibility for your password and login.

a) To become a registered user, you must provide a password and a login name (E-mail or
Phone number). You are entirely responsible if you do not maintain the confidentiality of
your password and login name. Furthermore, you are entirely responsible for any and all
activities that occur under your login name.

b) You agree to immediately notify us of any unauthorized use of your login name or any
other breach of security known to you.

7. Liability & Indemnity

7.1. No guarantees as to service

i.  We give no warranty to you that the services generally available through the Website will
be uninterrupted or error-free or that defects in the service will be corrected.

ii. You also understand that we cannot and do not guarantee or warrant to you that files
available for downloading through the Website or delivered via electronic mail through the
Website will be free of infection or viruses, worms, Trojan horses or other code that
manifest contaminating or destructive properties.

iii. You are responsible for implementing sufficient procedures and checkpoints to satisfy
your particular requirements for accuracy of data input and output, and for maintaining a
means external to the Website for the reconstruction of any lost data.

7.2. Limitation of Liability
a) You acknowledge that you use the Website at your own risk.



b) We are not responsible for, and accept no liability in relation to, your use of and conduct
in connection with the Website, or any other members’ use of or conduct in connection
with the Website, in any circumstance.

c) To the maximum extent permitted by law, we exclude all implied representations and
warranties which, but for the Conditions, might apply in relation to your use of the
Website.

d) To the extent that our liability cannot be excluded by law our liability will be limited, at
our option, to:

e) in the case of services supplied or offered by us:

e The re-supply of those services; or

e The payment of the cost of having those services re-supplied; and

e In the case of goods supplied or offered by us:

e The replacement of the goods or the supply of equivalent goods;

e The repair of the goods;

e () the payment of the cost of having the goods replaced; or

e The payment of the cost of having the goods repaired.

e In no circumstances will we be liable for any indirect, punitive or consequential loss
or damages; loss of income, profits, goodwill, data, contracts, use of money; or loss or
damages arising from or in any way connected to business interruption of any type,
whether in tort, contract or otherwise.

7.3. Indemnity

You agree to indemnify us for any loss, damage, cost or expense that we may suffer or incur as
a result of or in connection with your use of or conduct in connection with the Website,
including any breach by you of the Conditions.

8. Third party sites

a) We provide links and pointers to Internet sites maintained by third parties and you

acknowledge and agree that:

I.  Such linked sites are not under our control and we are not responsible for the contents
(including the accuracy, legality or decency) of any linked site or any link contained in a
linked site;

II. We provide these links to you only as a convenience, and the inclusion of any link does
not imply endorsement by us of the linked site; and

III. We are not responsible for the copyright compliance of any linked site.

IV. We will not be liable for any damages or loss arising in any way out of or in connection
with or incidental to any information or third party service provided by any third party.

9. General

9.1. Severability

If any provision of the Conditions is deemed invalid by a court of competent jurisdiction, the
invalidity of such provision shall not affect the validity of the remaining provisions of the
Conditions, which shall remain in full force and effect.

9.2. No Waiver
A failure to exercise a right or power or enforce a remedy fully or at a particular time, does not
prevent completing the exercise or enforcement later or starting to exercise or enforce it later.



9.3. Applicable Law

Your use of this web site and all of our legal notices will be governed by and construed in
accordance with the laws of Dhaka, Bangladesh and by using our Internet sites you irrevocably
and unconditionally submit to the jurisdiction of the courts of that State.

10. Payment for Using Our Website

To use our Website and resource you have to pay for that. The payment method is different for
selling different goods and using different services that includes but not limited to registration
or membership, position of goods in the Website, sale of items through TradeChain.Online.
We will contact you directly for the details of payment.

Goverment Law
The Website is operated under the laws and regulations of Bangladesh Government.

2) Buyer & Seller Consent Agreement of Using TradeChain.Online
Multivendor Marketplace.
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English Version:

Agreement: Buyer & Seller Consent Agreement
1. Introduction

This agreement applies to all Buyers and Sellers registered on the TradeChain.Online
Digital Multivendor Marketplace. By agreeing to this document, users consent to abide by
the following terms and conditions, which protect the rights of all parties involved and ensure
that TradeChain remains free from legal or operational liabilities due to user activities.

2. General Terms
1. Independent Transactions & Responsibilities

Buyers and Sellers are free to transact with each other, but they alone are
responsible for all consequences of those transactions.



2. Contractual Dealings

Each purchase order or transaction is considered an independent contract
between the Buyer and Seller. TradeChain is not a legal party to those contracts.
Accurate Information

All information provided during registration and later must be accurate, truthful,
and regularly updated.

Fraud & Misrepresentation

TradeChain holds no responsibility for any fraudulent activities,
misrepresentation, or misinformation shared by either Buyer or Seller.

3. Data Privacy & Confidentiality

1.

Confidential Information

Both parties agree not to disclose any confidential business information or
transaction details to third parties.

Third-party Sharing

Any sharing of confidential data with unauthorized third parties will be the sole
responsibility of the concerned party.

Data Security

While TradeChain will employ industry-standard methods to protect user data,
it will not be liable for any external data breaches, leaks, or hacks.

4. Dispute Resolution

1.

Responsibility for Disputes

Any dispute arising between the Buyer and Seller must be resolved solely
between them. TradeChain will not mediate or be held responsible for any
party’s claims or losses.

Non-refundable Service Charges

Any service fees charged by TradeChain will remain non-refundable, even if a
transaction is cancelled or disputed.

Legal Support

TradeChain reserves the right to seek legal assistance or cooperate with
government authorities if any fraudulent or illegal activity is suspected.

5. Prohibited and Illegal Activities

1.

Restricted Products

No Seller may list products that are illegal, banned, or require special licensing
under Bangladeshi law or international trade laws.

Criminal Offenses

If any Buyer or Seller is found involved in criminal activities (e.g., money
laundering, counterfeiting), they will be permanently removed and held legally
accountable.

Violation Consequences

Any action that harms the reputation or operational integrity of TradeChain will
result in account suspension or legal action.



6. Additional Provisions

1. Ratings & Reviews
Buyers and Sellers can publicly review each other. TradeChain does not edit or
manipulate reviews unless they violate community guidelines.

2. Termination Policy
TradeChain reserves the right to permanently suspend any account that violates
its policies, without prior notice.

3. Transaction Proof
Buyers and Sellers must retain transaction records and invoices for transparency
and any future dispute resolution.

Consent Declaration

I hereby declare that I have read, understood, and agreed to the above Terms and Conditions. I
voluntarily accept this agreement as part of my registration on TradeChain.Online, and I
understand that my participation in this marketplace is subject to these terms.

3) Liability Disclaimer Agreement:
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English Version: Liability Disclaimer Agreement for Buyers & Sellers.

TradeChain.Online is a digital multi-vendor marketplace. All transactions conducted on this
platform are the sole responsibility of the Buyers and Sellers involved. TradeChain shall not be
held responsible or liable in any way for disputes, fraud, or unlawful activities resulting from
interactions or transactions between Buyers and Sellers.

Terms of the Agreement:

1.

Independent Transactions:

All transactions are conducted at the sole risk and responsibility of the Buyer
and Seller.

Disputes & Conflicts:

TradeChain will not mediate or be responsible for any conflicts related to
quality, delivery delays, non-payment, or contract breaches.



3. Fraud & Misrepresentation:
Any act of fraud or misrepresentation by either party is solely their own liability
and not that of the platform.

4. Illegal Activities:
TradeChain shall not be liable for any unlawful or non-compliant transactions
performed by users on the platform.

5. Third-party Disclosure:
Users must not share confidential information with any third party. Any breach
of privacy is solely the user's responsibility.

6. Accuracy of Information:
Buyers and Sellers are fully responsible for the accuracy of their profile and
product information.

7. No Legal Obligation:
TradeChain is not obligated to provide any legal support in the event of a
dispute.

8. Account Termination Rights:
TradeChain reserves the right to terminate any account without prior notice if
platform policies are violated.

9. Consent Confirmation:
By registering on TradeChain.Online, you agree to all terms and disclaimers
listed above.

4) Buyer-Seller Conditional Agreement for TradeChain.Online.
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English Version:

Introduction:

This agreement is made between the buyer and the seller (referred to as "Users") registering on
the TradeChain.Online platform (hereinafter referred to as "Marketplace"). By registering and
conducting any transaction through this platform, both parties unconditionally agree to abide
by the terms and conditions stated herein.

A. General Terms:

. All buyers and sellers must provide accurate, valid and verifiable

information during registration.

Any false, misleading or incomplete information provided may lead to
suspension or permanent removal from the platform.

Users must not impersonate any person or entity, or misrepresent their
affiliation with any organization.

All communication between buyer and seller should be conducted transparently
and truthfully.

B. Fraud & Misrepresentation:

1.

3.

Any form of fraudulent activity, including but not limited to fake purchase
orders, fake invoices, fake product details, or financial scams, is strictly
prohibited.

If any party is found guilty of fraud, they shall be liable for legal action,
compensation, and platform banning.

No user shall withhold or manipulate essential commercial documents such as
L/C, PI, Bill of Lading, etc.

C. Confidentiality & Data Protection:

1.

All users agree to maintain strict confidentiality of sensitive business
information exchanged on the platform.

No user shall share, disclose, or sell any private or sensitive information of the
other party to any third party without consent.

Any breach of data confidentiality will result in immediate termination of the
user's access and legal consequences.



D. Dispute Resolution:

1.

In case of any conflict, misunderstanding or dispute, users shall first attempt
resolution via mutual discussion through the platform.

If mutual resolution fails, the matter will be forwarded to TradeChain’s internal
arbitration panel.

Final decision by the arbitration panel shall be considered binding for both
parties.

E. Platform Responsibility & Disclaimer:

1.

The platform acts only as a digital facilitator and does not take part in the
actual transaction between buyer and seller.

. TradeChain will not be held liable for any loss, damage, or dispute arising

from direct dealings between users.

However, we reserve the right to intervene in serious or repeated complaints to
maintain integrity and trust.

F. Legal Compliance:

. All users must comply with local and international laws, including import-

export regulations, labor laws, and data privacy acts.

Any activity deemed illegal under Bangladeshi law will result in legal
notification and banning from the platform.

G. Declaration of Agreement:

By clicking the "Agree" button during registration, the user confirms that they have read,
understood, and agreed to all terms and conditions listed above.
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Consent Declaration:

I hereby declare that I have read, understood, and agreed to the above Terms and Conditions. I
voluntarily accept this agreement as part of my registration on TradeChain.Online, and I
understand that my participation in this marketplace is subject to these terms.
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